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Pharmacists’ Patient Care Process Evaluation Form 
Each section will be scored based on the criteria in the rubric, and the total score will determine the student's 

final score for this assignment. 

1. Collect  

Criteria 
Fully Meets 
Expectations (4) 

Moderately Meets 
Expectations (3) 

Minimally Meets 
Expectations (2) 

Unsatisfactory (1) 

Collection of 
Information 

Collects all relevant 
patient data 

Collects most 
relevant patient 
data 

Collects some 
relevant patient 
data 

Relevant patient data 
is inaccurate or not 
collected 

Collect Score: ____/ 4 

 
2. Assess 

Criteria 
Fully Meets 
Expectations (4) 

Moderately Meets 
Expectations (3) 

Minimally Meets 
Expectations (2) 

Unsatisfactory (1) 

Identification of 
Drug-Related 

Problems 

Identifies all relevant 
drug-related 

problems  

Identifies most 
relevant drug-

related problems   

Identifies some 
drug-related 

problems 

Drug-related 
problems are 
inaccurate or not 
identified 

Clinical 
Reasoning and 
Evidence 

Demonstrates strong 
clinical reasoning 
and supports 
assessments with 
evidence-based 
resources and 

clinical guidelines 

Supports 
assessments with 
adequate evidence 
but may not fully 
incorporate clinical 
guidelines or 

relevant research 

Limited use of 
evidence to 
support 
assessments; 
reasoning lacks 
clarity or depth in 
addressing 

therapeutic 
problems 

Provides little to no 
evidence or rationale 
for therapy 
assessments, 
making the 
evaluation unclear or 

unsupported 

Assess Score: ____/ 8 

 
3. Plan  

Criteria 
Fully Meets 
Expectations (4) 

Moderately Meets 
Expectations (3) 

Minimally Meets 
Expectations (2) 

Unsatisfactory (1) 

Care Plan 
Recommendations 
and 
Individualization  

Care plan 
recommendations 
are fully accurate 
and tailored to the 
patient’s needs, 
preferences, and   
social determinants 
of health 

Care plan 
recommendations 
are mostly 
accurate and 
tailored to the 
patient’s needs, 
preferences, and 
social 
determinants of 
health 

Some care plan 
recommendations 
are accurate and 
tailored to the 
patient’s needs, 
preferences, and 

social 
determinants of 
health 

Care plan 
recommendations 
are not accurate or 
tailored to the 
patient’s needs, 
preferences, or 

social 
determinants of 
health 

Prioritization  
All goals are 
appropriately 
prioritized  

Most goals are 
appropriately 
prioritized 

Some goals are 
appropriately 
prioritized 

Goals are not 
prioritized or are 
unrealistic 
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Criteria 
Fully Meets 
Expectations (4) 

Moderately Meets 
Expectations (3) 

Minimally Meets 
Expectations (2) 

Unsatisfactory (1) 

Monitoring & 
Follow Up 
 

All appropriate 
monitoring 
parameters and 
follow up are 
included  

Most monitoring 
parameters and 

follow up are 
included 

Some monitoring 
parameters and/or 

follow up are 
included 

Monitoring 
parameters and/or 
follow up are 
inaccurate or not 
included 

Plan Score: ____/ 12 

 
4. Protocols  

Criteria 
Fully Meets 
Expectations (4) 

Moderately Meets 
Expectations (3) 

Minimally Meets 
Expectations (2) 

Unsatisfactory (1) 

Adherence to site 
protocols, policies, 
guidelines 

Follows all relevant 
site protocols, 
policies, and/or 

guidelines 

Follows most 
relevant site 
protocols, policies, 

and/or guidelines 

Follows some 
relevant site 
protocols, policies, 

and/or guidelines 

Does not follow 
relevant site 
protocols, policies, 

and/or guidelines  

Protocols Score: ____/ 4 

 

5. Documentation 

Criteria 
Fully Meets 
Expectations (4) 

Moderately Meets 
Expectations (3) 

Minimally Meets 
Expectations (2) 

Unsatisfactory (1) 

 Documentation 
All documentation 
is clear, concise, 
and organized 

Most 
documentation is 

clear, concise, and 
organized 

Some 
documentation is 

clear, concise, and 
organized 

Documentation is 
not clear, concise, 
or organized 

Documentation Score: ____/ 4 

 
6. Reflection and Self-Assessment 

Criteria 
Fully Meets 
Expectations (4) 

Moderately Meets 
Expectations (3) 

Minimally Meets 
Expectations (2) 

Unsatisfactory (1) 

Insightfulness 

Reflects deeply on 
the experience, 
providing a 
thorough 
evaluation of 
strengths, 
weaknesses, and 
areas for growth 

Provides a 
reasonable 
reflection with some 
analysis of 
strengths and areas 
for improvement 

Reflection lacks 
depth or clear 
insight into 
personal 
development and 
learning outcomes 

Reflection is 
superficial or 
absent, showing 
little self-awareness 
or understanding of 
the experience 

Reflection & Self-Assessment Score: ____/ 4 
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Evaluator Comments: 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

 

Total Score: _________ / 36 

Date: ___________________________________________ 

Evaluator: _______________________________________ 


